
 
SKILLS 
Product design / User interface (UI) design / User experience (UX) design / Information architecture / 
Prototyping / Visual design / Accessibility / Figma / Design systems / AI tools 

EMPLOYMENT 
NoRedInk / September 2016 – November 2025 
• End-to-End Product Ownership: Owned the full design lifecycle for a platform focused on English Language 

Arts skills, managing experience strategy for critical flows ranging from user acquisition (signup) to complex 
internal admin tools. 

• Design Systems & Scalability: Instituted a comprehensive design system to establish a consistent "look and 
feel," streamlining development and unifying the user interface across the application. 

• Business Impact: Delivered core features that successfully drove improvements in key performance 
indicators, increasing conversion rates and product usage metrics. 

• Cross-Functional Collaboration: Partnered closely with Product Management, Engineering, Customer 
Success, and Marketing to align user advocacy with technical constraints and high-level business goals. 

LOYAL3 / March 2013 – December 2015 
• Platform Design & Scope: Designed the core user flows and interfaces for a brokerage, facilitating 

commission-free stock trades and IPO access for everyday investors. 
• Mobile Initiative: Led the ground-up adaptation of the product for iPhone, overseeing the entire mobile 

design strategy and execution. 
• Design Standardization: Instituted a comprehensive design system and style guide to ensure visual 

consistency and increase efficiency across all product versions. 

Momentum Design Lab / September 2010 – March 2013 
• Client Variety: Led designs and redesigns for a diverse roster of major enterprise and B2B web applications , 

serving high-profile clients including Sony Playstation, John Deere, Stanford Hospital and Clinics, and 
Wizards of the Coast. 

• Information Architecture: Mapped out complex interfaces using detailed IA diagrams , ensuring logical 
structure for intricate B2B web apps and enterprise data dashboards. 

• Design Artifact Delivery: Produced a full range of design deliverables for clients, from foundational low-
fidelity wireframes to complete visual design specifications. 

EDUCATION 
BFA, Visual Communications 
Truman State University 

MFA, Visual Communication Design 
Kent State University 
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